
Name 

Paul & Kim Hoffman 

Company Name 

Gen-Tech Power Systems 

Email 

phoffman@buffalo.edu 

Phone 

7165724507 

Address 

10645 cup drive 

City, State and Zip Code 

SanAntonio 

Please select the products that you purchased. Please check all that apply 

Kitchen Cabinets 

Granite or quartz counter tops 

What was the deciding factor to order your products from our company? Please 

check all that apply 

Price 

Quality 

Staff friendliness 

Product knowledge & expertise of staff 

Did you receive other quotes? If so how did we compare 

31-55% less

How likely will you refer our company to a friend or family member 

Very likely 

Value of products purchased: 

Better than expected 

How would you rate your overall company experience? 

Excellent 

Feel free to provide additional information that will be helpful to our team and our 

customers in the future. 

We have been a Craft Made cabinet buyers for 30 years. When we decided to remodel 

our Florida home I did obtain 3 quotes, 2 of which were craft made. We went to the 

home show and met Michael and his trailer. Everything he said seemed too good to be 

true. I went to BBB, great rating. Searched the internet and found NO bad reviews of 

Glide Lock. Michael came to our house 2 times and did an excellent presentation. Our 

new cabinets arrived as scheduled and were professionally installed the next day by 

Michael’s contractor. The cabinets exceeded our expectations. Every bit as good as 

Craft made at about 35% less. Michael was always just a phone call away to answer 

any questions. We Love our new kitchen and so do our friends. Thank you for the 

mailto:phoffman@buffalo.edu


excellent customer service and amazingly high quality products. Have a Blessed Day. 

We appreciate you sharing your feedback. For your privacy we will redact your last 

name, street address, phone and email. If you check the box no redaction necessary 

we will ONLY provide your information to potential clients who may ask for reference 

contact. 

Please do not display my name, address, email and phone private 


